
 

 

 
July 15, 2019 
 
To the Residents in the Castle Pines Metropolitan District: 
 
We apologize for the missteps made in responding to the Channel 7 news story about the sale 
of bulk water.  We realize this has brought into question the reputation of the District and we 
are taking immediate steps to resolve the issues that have been uncovered.  Moving forward, 
the principles of “collaboration, communication and transparency” will guide our every action.  
Here’s how we’re proceeding: 
 

• The District Manager has left our employ. Former Board member Joe Gschwendtner 
will serve as General Manager to assure ongoing stability of operations until a smooth 
transition is made to a new District Manager. 

• We are in discussions with special district management companies and engineering 
firms to secure the services of a well-qualified individual who can act as Interim District 
Manager while we actively recruit a permanent district manager. 

• There is a vacancy on the District Board. We will solicit letters of interest and resumes 
through August 5, 2019 from residents who have a desire to serve their community as 
a Director.  A subcommittee of the Board will review the letters and select potential 
candidates for interviews.  Once appointed, the new Director will serve until the May, 
2020 special district election, and could run for that seat if interested. 

• We are also considering appointment of an ombudsman to act as a “citizen advocate” 
and a liaison to the Village community. 

• We will undertake a survey of residents to determine how to best communicate with 
our constituents and get it to all residents by early August. What we learn from this 
communications audit will shape how we improve our outbound information to you, 
and how you can interact effectively with the Board and District. 

 
This District has excellent work practices and our employees are committed and involved.  We 
simply cannot allow our reputation to be diminished, and we will work hard to reconfirm public 
confidence in this public service enterprise. We are listening, and we want to hear from you. 
 
Sincerely, 
Board of Directors 
Castle Pines Metropolitan District 
 


